
WHO SHOULD I NOTIFY? 

 

 

 

Organisation or Business 

 

Name of Contact, Telephone 

Number & Member number 

Notified of Death 

Centrelink 

 

  

Department of Veterans affairs 

 

  

Foreign Pension Authority 

 

  

Employers 

 

  

Superannuation fund 

 

  

Clubs (e.g. RSL) 

 

  

Banks etc. 

 

  

Credit Card/Hire Purchase  

 

  

Insurance Companies 

 

  

Health Professionals 

(e.g. Dentists, Physiotherapists ) 

  

Health Benefits Fund 

 

  

Medicare 

 

  

Accountant 

 

  

Taxation Office 

 

  

Electoral Office 

 

  

Other Professional Bodies 

(e.g. Solicitors) 

  

Landlord 

 

  

Local Electricity Board 

 

  

Gas Supply Company 

 

  

Local Council 

(rates/meals on wheels) 

  

Vehicle Registration  

And Licence 

  

Telephone Company 

(Also Mobile Phone Company) 

  

Public Services 

(e.g. Library) 

  

Post Office 

 

 

  

 

 

 



 

Where can I find Guidance? 

 

Queensland Support Groups 
 

 

Cancer Helpline       13 11 20 

 
Brisbane Grief and Bereavement Support   07 3266 9555 

 

SIDS (Sudden Infant Death Support)    07 3849 7122 
        brisbane@sidsaustralia.org.au 

 

 
SANDS (Stillbirth and Neonatal Death Support)   07 3252 2865 

PO Box 49, Royal Brisbane Hospital, Brisbane Qld 4029 

 

 
The Compassionate Friends Bereaved Parent Centre  07 3371 2223 

PO Box 218, Springwood Qld 4127    www.compassionatefriends.org 

 
Lifeline        13 11 14 

 

 
Internet Guidance Resources 

 

 

Griefaid       www.griefaid.com 
 

Grieflink       www.grieflink.asn.au 

 
GriefNet       www.griefnet.org 

 

Meeting of Hearts      www.meetingofhearts.com 

 
Seasons for Growth      www.goodgrief.aust.com 

 

 

USEFUL TELEPHONE NUMBERS: 

 

Centrelink    13 1021 

Department of Veteran’s affairs: 1800 11 3304 

Medicare    13 2011 

Australian Taxation Office  13 2861 

Australian Electoral Commission 13 2326 

Ergon Energy    13 1046 

Telstra     13 2200 

Queensland Transport   13 2380 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:brisbane@sidsaustralia.org.au
http://www.compassionatefriends.org/
http://www.griefaid.com/
http://www.grieflink.asn.au/
http://www.griefnet.org/
http://www.meetingofhearts.com/
http://www.goodgrief.aust.com/


 

Helpful Internet Links 

 

 

Centrelink       www.centrelink.gov.au  

Electoral Office      www.aec.gov.au 

Electricity       www.ergon.com.au 

Gas        www.elgas.com.au 

Grief aid       www.griefaid.com 

Grief link       www.grieflink.asn.au 

Grief Net       www.griefnet.org 

Hearing Services      www.hearing.com.au 

Heart Foundation      www.heartfoundation.com.au 

Immigration       www.immi.gov.au 

Interpreter Services      www.immi.gov.au 

Legal Aid       www.legalaid.qld.gov.au 

Life Line       www.lifelinecairns.org.au 

Meeting of Hearts      www.meetingofhearts.com 

Organ Donation      www.hic.gov.au 

Police        www.police.qld.gov.au  

Public Trustee       www.pt.qld.gov.au  

Queensland Transport      www.transport.qld.gov.au  

Seasons for Growth      www.goodgrief.aust.com 

Seniors Card       www.seniorscard.com.au  

SIDS (Sudden Infant Death Support)    www.sidsaustralia.org.au  

Superannuation       www.sct.gov.au 

The Compassionate Friends Bereaved Parent Centre  www.compassionatefriends.org 

Veterans Services      www.dva.gov.au 

Youth Services      www.kidshelp.com.au 
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